
 
Calhoun Community College Student Support Services 

Program Evaluation 
Indicate the most appropriate answer by circling the corresponding number 

1=Strongly Agree; 2=Agree; 3=No Opinion; 4=Disagree; 5=Strongly Disagree; 
6=Did Not Use Service; 7=Not Aware Service Existed 

 
1.  Academic Advising and course planning service was helpful. 1 2 3 4 5 6 7 
2.  Staff was knowledgeable about course offerings and degree programs. 1 2 3 4 5 6 7 
3.  The Instructional lab had a comfortable atmosphere. 1 2 3 4 5 6 7 
4.  The Instructional lab was in a good location. 1 2 3 4 5 6 7 
5.  Career counseling services were helpful. 1 2 3 4 5 6 7 
6.  Staff was knowledgeable about financial aid. 1 2 3 4 5 6 7 
7.  Staff availability was satisfactory. 1 2 3 4 5 6 7 
8.  Staff was concerned with me as an individual. 1 2 3 4 5 6 7 
9.  I felt comfortable sharing information and getting help from staff. 1 2 3 4 5 6 7 
10. I was aware of how Student Support Services is funded and other TRIO 
programs. 1 2 3 4 5 6 7 

11. If I requested a tutor, my request was filled in a reasonable amount of time. 1 2 3 4 5 6 7 
12. The peer tutoring services were well-organized. 1 2 3 4 5 6 7 
13. Personal counseling services were helpful. 1 2 3 4 5 6 7 
14. The mentoring program was well known. 1 2 3 4 5 6 7 
15. The cultural experiences and trips were well-chosen 1 2 3 4 5 6 7 
16. The Student Advisory Committee was easily accessible. 1 2 3 4 5 6 7 
17. The technology workshops had interesting topics. 1 2 3 4 5 6 7 
18. The Educational workshops were helpful. 1 2 3 4 5 6 7 
19. The SSS newsletters were informative and useful. 1 2 3 4 5 6 7 
20. SSS publicity information (brochures, postcards, flyers, etc.) kept me 
informed of upcoming events. 1 2 3 4 5 6 7 

21. The SSS bulletin board was updated and informative. 1 2 3 4 5 6 7 
22. Student Support Services had high quality services. 1 2 3 4 5 6 7 
23. Student Support Services met my needs. 1 2 3 4 5 6 7 
 
Additional Comments:  __________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
 
Please return this Program Evaluation Sheet to Student Support Services Director, Pamela Little, Chasteen 
Student Center, Room 220.  You can reach Pamela Little at (306-2634)  
 


