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ABSTRACT

GRADUATING STUDENT SURVEY
Spring 2005

The Graduating Student Survey was administered during the Graduation Expo
held in the Calhoun Community College Bookstore on April 14, 2005.

Purpose: The 2005 Graduating Student Survey served many purposes: 1) to
determine if students achieved their educational goals while attending Calhoun,
2) to determine whether they had positive experiences, 3) to determine the
demographic composition of students who choose to go through the graduation
ceremony, and 4) to determine the future plans of Calhoun graduates.

Objectives: The primary objective of the study was to determine student
satisfaction with the educational experience at Calhoun.

Methods: The Office of Planning and Research was invited by Carla Swinney to
administer the Graduating Student Survey at the Graduation Expo. In the past,
the survey was administered during graduation and it was determined that
students found it intrusive to complete a survey on the evening of their
graduation.

The Office of Planning and Research attempted to obtain a copy of the most
recent Graduating Student Survey, but obtained only a copy of the most recent
results of that survey. Consequently, the survey instrument was reconstructed
from the sample results. As graduating students entered the Graduation Expo,
they were asked to stop by the Office of Planning and Research table and
complete the survey. Students were given candy bars, donated by Redi-to-
Serve, for completing the survey. Students appeared to be happy to participate.
Additional surveys were left with Ms. Kelli Garrison to distribute to graduates who
came later to pick up their caps and gowns. In all, 273 graduates completed the
survey. A total of 1116 awards were given between summer 2004 and Spring
2005. Not all qualified students elected to participate in the graduation
ceremony, and the survey was given only to those who applied to participate in
the graduation ceremony.

Timeline: Most surveys were completed on April 14, 2005, at the Graduation
Expo. A few additional surveys were completed as students picked up their caps
and gowns late, and those surveys were forwarded to the Office of Planning and
Research by Ms. Garrison and were included in the analysis of results.

Data was analyzed, and reported by May 20, 2005.

Study Limitations: This study included only graduates who chose to participate
in the graduation ceremony. The survey could have been mailed to all students



who qualified for graduation, but poor return rates on mailed surveys impacted
the decision to survey only those participating in the graduation ceremony. It is
unknown how this decision may have affected the results of the survey.

In addition, the survey instrument was compiled quickly in order to meet the
deadline for Graduation Expo. Consequently, the instrument was not tested, nor
were others at the College asked for input. The instrument was closely patterned
after previous Graduation Student Survey instruments. However, analysis of the
results revealed that some students either did not understand the question or did
not take the survey seriously. For instance, the question concerning the use of
Childcare on campus indicated that very few students used the service.
However, a large number of respondents indicated they were not satisfied with
the service. Responses with such disparity cannot be valid. Those reading the
results of the study should be aware of such inconsistencies.

Suggestions for Future Research: The Graduating Student Survey should be
conducted annually in the Spring. Administering the survey at the Graduation
Expo, along with an incentive for completing it, should be continued. The survey
instrument should be revised to encourage valid responses. The Office of
Planning and Research should coordinate with other offices, such as the Grants
Office, to ensure the survey instrument includes questions of value to all at the
College.

Major Findings: The results of the study revealed that the majority of the
graduating students filling out the survey were satisfied with their experience at
Calhoun Community College and would recommend the College to others.
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